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MyHyundai

Your Car's Digital Companion.
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Activation Through MyHyundai App

In order to activate MyHyundal application
account, the user has to first install the
application from the Apple App Store or
Google Play store.

User has to provide the required details of the
user and vehicle to create the account,

Once the registration process Is completed,
the user detalls and account creation will be
notified to the contact center.

Once the information and payment are
verified, the user’s account for MyHyundai
will be activated.

SIM/Account Activation Procedure

Activation Through Calling Contact Center

The user can contact the customer service
center at 0311-144-9999.

The user will be assisted with detalls on
packages, Payment process, etc.

Once the information and payment are
verified, the user's account for MyHyundai
will be activated.

After account activation, the user can sign up
for MyHyundai application.,

24/7 Customer center:
UAN 0311-144-9999

Emall Address:
iInfo@myhyundaipakistan.com
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Hyundai

Registration/Sign Up
Process

e The user will be required to download
MyHyundal application from Google Play Store
or Apple App Store.

¢ Once the application Is downloaded, the user
can open the application to begin the
registration process.
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Provide your information
and create your account
to start tracking.

You have an account?
Login here

Registration/Sign Up
Process

e The user will provide the required information by

filling In the mandatory fields.

® Once the required detalls are filled in, press the

Register icon. A verification code will be sent to
the user's mobile number.

e Enter the verification code and press Verify to

complete step 1 of the registration process.

Points to note:

o |[f the user successfully enters all the valid data

and then presses Verity button, it will navigate to
the code verification screen, otherwise an error
message will appear.

e \While entering the password, Password &

Confirm Password must be same.,



Verification

Please verify your
account.

0300 000 0000

Verify Account

The user has to enter the verification code sent
on their mobile number,

Tap on Resend button Iin case the code Is not
recelived upon tapping the Verity button.

Tapping on the Resend button will show
confirmation, and the user will receive the code
again to input.

The verification code will expire after 15-30
minutes or If It has been used already
(whichever comes first).

Once the code has been verified, the user will be
navigated to Registration Information to
complete step 2 of the registration process.

An error message will appear If the wrong code
IS entered.
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Vehicle Scan

Place the QR Code inside
the area. Scanning will
start automatically.

Registration Information
(QR-Code)

e After completing step 1 of registration, the user
will be asked to scan the QR code by tapping on
the MyHyundal application in the car’s
Infotainment system.

e Once the QR code is scanned from mobile, the
application will be synced with the vehicle's
Infotainment system and the user will be
redirected to step 2 of the registration process.




| Registration Information
(Vehicle Information)

Warranty Registration

ST | e This section will require the user to provide
This mfc:rmutmn will be fl-]]Ed .by H?rundf:u . . .
| Dealership when the vehicle is delievered to the deta”s Of the Veh|C|e (a” f|e|d5 alre mandatorY)_

vehicle owner/customer.

¢ Once all the iInformation i1s provided, tap on Add
Vehicle to complete the registration process.

® An error message will appear if any fields have
been left empty.

e After tapping Add Vehicle, the user has
successfully registered their vehicle on the
MyHyundal app and can now use the app to
monitor the vehicle and its performance.
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Log In

Get started with your
vehicle and explore.

Forgot your password?
Click here

Login

e |n order to use the MyHyundal app, the user Is
required to provide a username and password
created at the time of registration.

e |n case a user logs out from the app, 1t will
automatically ask for credentials when the user

opens the app again.

® Once the username and password are provided,
the user will be redirected to the main screen of

the MyHyundal app.

e An error message will appear if the wrong
credentials are entered.



Login

. e |n case of a new user, the MyHyundal app must
be downloaded from Google Play Store or Apple
Get started with your App Store and the user must tap Sign Up to
vehicle and explore. create an account.

® One sign-up can be created against one vehicle.
Users may add more vehicles to the app. No
other user/app will be able to sign-up with the

vehicle which is already signed up.

Forgot your password?
Click here




Forgot Password

e |n case a user does not remember the
password, tapping on the Click Here link will
redirect the user to set a new password.

Forget Password

Please enter your mobile

humber to recieve _ _
a verified password. e The user will have to enter the mobile number

that was used at the time of sign-up.

® A code will be sent to the user via SMS, which

will expire once used or after 15 to 30 minutes

N (whichever comes first).

Login here

e T[he user can log in with the new password
recelved on the mentioned mobile number.

® After logging in, the user is required to create a
new password through the Change Password
option In the settings tab.

e The application will ask for a new password and
PIN code on the next screen.




Change Password

Your new password must
be different from previous
used password.

Save Password

Change Password

e [he user can also change their password by
going to settings and selecting Change

Password.

e The following steps would be required to change
the password:

1) User will enter the current password

2) User will enter a new password
3) User will confirm new password entered

4) User will tap on Save Password to apply the
change

10
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Hyundai ELANTRA

LED 19-2014

Mohammad Shahid

Owner Name

M.A Jinnah Road, Karachi

Current Location
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Hyundai ELANTRA
Ace the chase,

Home Screen

e The application’s home screen will provide the
following information:

1) Username
2) Vehicle Number
3) Current location of the car

® The bar at the bottom provides access to
different features of the MyHyundai application.



Mohammad Ali
ELANTRA

My Profile

Brochures

FAQ'’s

Contact Us

Friends & Family

Find a Dealer

Side Bar Menu

e The sidebar will be accessible to the user by
tapping the icon on the top left corner of the
application.

Under the sidebar, the user can access the
following:

1) My Profile: The user can make changes to their
existing profile such as uploading pictures,
adding email, etc.

2) Brochure: Users can access the brochures for
Hyundai Pakistan products.

3) FAQs: Users can access FAQs to get information
on how to use the MyHyundai app and its
features.
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Mohammad Ali
ELANTRA

My Profile

Brochures

FAQ'’s

Contact Us

Friends & Family

Find a Dealer

Side Bar Menu

4) Contact Us: Users can call or email the contact
center for any assistance.

5) Friends & Family: Users can also add vehicles of
their friends and family who are registered on
the MyHyundai app. Up to 10 vehicles can be
added.

6) Find a Dealer: Users can access the Find a
Dealer feature to explore nearby dealerships and
get their information.

® At the top right corner, the Settings icon can be
tapped to change user settings.



@ M.A Jinnah Road, Karachi
28 March 2021 - 2:50PM

15 km/h 74.29948 31.46408

Speed Latitude Longitude

Share Location

Map

The Map feature allows the user to view the
vehicle's current location.

To see the vehicle’'s number, tap on the vehicle
showing on the screen.

The detalls on the Map screen also Iincludes the
address of the current location, speed, latitude
and longitude,

To refresh the Map, users can tap the map icon
at the bottom.

Users can also share their vehicle's location by
tapping the Share Location option at the
pbottom.
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@ M.A Jinnah Road, Karachi
28 March 2021 - 2:50PM

15 km/h 74.29948 31.46408

Speed Latitude Longitude

Share Location
|

Share Location

e Users can share their vehicle's current location
by tapping on the Share Location option.

e To refresh the location, the user can tap on the
map icon at the bottom (if the vehicle is moving
or if the vehicle is parked).

e By tapping on the Share Location icon, a user
can share the current location with anyone via
Installed mobile applications such as WhatsApp,
Messenger, Emaill, etc.

e Upon selecting one of the mobile applications, a
IINK will be generated that the user can share
with the recipients. The recelver can open the
iInk and the location of the vehicle will be shown
on Google Maps.



Today Monthly

Trip #1

(® Saba Avenue, Phase 6, Karachi

29 September 2022 - 11:30AM

(® Tarig Road, Karachi

29 September 2022 - 12.10PM

Trip #2

(®) M.A Jinnah Road, Karachi
28 September 2022 - 12:50PM

® Dolmen Mall, Clifton, Karachi

28 September 2022 - 2:50PM

Trip #3

(®) Bahadurabad, Karachi

27 September 2022 - 3:25PM

® Gulshan Igbal, Karachi

8 September 2022 - 4:00PM

Trips

e The Trips feature will provide detalls about the
movement of the vehicle.

e Trip-by-trip monitoring will provide the user with
iInformation on the vehicle’'s movement on a
daily, weekly, and monthly basis.

® Atrip i1s counted when the vehicle’s ignition
starts and will end when the vehicle’s ignition
Stops.

e The most recent trip (daily/weekly/monthly) will
appear on the top.

16
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Today Monthly

Trip #1

(® Saba Avenue, Phase 6, Karachi

29 September 2022 - 11:30AM

(® Tarig Road, Karachi

29 September 2022 - 12.10PM

Trip #2

(®) M.A Jinnah Road, Karachi
28 September 2022 - 12:50PM

® Dolmen Mall, Clifton, Karachi

28 September 2022 - 2:50PM

Trip #3

(®) Bahadurabad, Karachi

2/ September 2022 - 3:25PM

® Gulshan Igbal, Karachi

8 September 2022 - 4:00PM

Trips

e Users can see details under each trip that
Include: the start time, the location where the
trip started, the ending time of the trip, the
location where the trip ended, date, time, and
address.

¢ Tapping on the individual trip will show users the

route of the trip on the map, total kilometers
driven, traveled time, and speed for that
particular trip.

Today: Shows trips from the last 24 hours
Weekly: Shows trips taken during the last 7 days
Monthly: Shows trips taken during the montnh



Trip details

M.A. Jinnah Road, Karachi

(® M.AJinnah Road, Karachi
28 March 2021 - 12:50PM

(® Dolmen Mall, Clifton, Karachi

Speeding Alert - 12:50PM

(® Dolmen Mall, Clifton, Karachi
28 March 2021 - 2:50PM

4.9 km 01:20 15 km/h

Distance Travel Avg Speed

Trip Details

e Users can view the trip detalls on the map with

the help of arrows along with the start point and
stop point.

® Tapping on each arrow will show the user
iInformation about the vehicle as per the stats of
the venicle at that particular point. Users may
close the info to return to the screen.

18
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Geofence Details

@ BVS Parsi School, Sadar, Kara..

School Location

Edit Geofence
|

Geofencing

Geofencing will allow users to set a parameter
for the entry and exit of their vehicle for a
specific geographical radius.

Users can go to Map, and tap the blue icon on
the right to proceed toward creating a geofence.

The Geofencing screen will allow the user to first
set the radius by dragging the meter line.

Upon pressing save, the app will ask the user to
provide a name to the selected geofence.

Users can draw up to 5 geofences.

The Geofencing page will show all the
geofences created by the user.



FnF Cars on Map

e Users can also add vehicles of their friends and
family (FnF) who are using the MyHyundai app.

Friends & Family

Muhammad Azhar e To add FnF, users can navigate to the sidebar of

2 the application on the left and tap the Friends &
Family tab.

e The user can send requests to other users of the
Muhammad Shahid MyHyundal application by entering their number
i and tapping submit.

4

® Users can see friends’ & family’'s vehicles in the
app along with their own venhicle.

e Users can get the live location of the vehicles
under All Vehicles in FnF,

View Vehicles : :
| _ ® Users can accept or reject the request received

for FnF under the Requests option.
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Ignition Alert

Ignition Alert
Switch Off

Geo Fence Alert
Vehicle Exit

Geo Fence Alert

Y |q' e Enter
e 3 f i [
venicie ente

Speeding Alert

75 km/h over limit

Alerts

The Alerts section of the app provides user detalls
about different notifications pertaining to the
vehicle's movements.

The user 1s able to see all notifications listed under
this section.

By tapping on each alert, the user can view detalls
of the alert such as date, time, event, vehicle
detalls, nearest area, and address for the
particular alert.

By tapping on the notification, the application will
navigate the user to the Map screen showing the
selected alert’s notification on the Map.

Main alerts include ignition on, ignition off,
geofence entry, geofence exit, and overspeeding.

The latest notification will appear on top.



Find A Dealership

e Users can also find nearby dealerships and view
their iInformation by simply tapping Find A
Dealership.

Find a Dealership

Nearest All Dealerships

e By tapping on Nearest, users can find the
dealership nearest to their current location.

Hyundai Lahore

| — = Y =Fi=F A% 55 ) {
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e By tapping on All Dealerships, users can access

(V) Monday - Friday . . .
nationwide dealerships.

Hyundai Airport

i
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e Users can select any dealership and request a
© Menday-rrdoy route from their location to the selected
dealership. The route will be shown on the Map.

Hyundai Central

— |
FaTalr, I\. i ['-__-"\-\..'I-- - 1 % I
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® Monday - Friday e Users can contact the dealership by tapping on
the call button.

Hyundai Premium

% g b o ||"".-'| '\-_:.- B i 1 = e B ‘
SNANPUr nanjaran, ivikitd 18

e Users can also book appointments with a specific
dealership through this app.

22
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Dealership Location

Hyundai Lahore

Dealership Locater

e \When a user taps on the selected dealership, a
pop-up box will open providing the user with the
option to either call the dealership or view the
route to the dealership.

e To view the location of dealerships from the
user’s current location, select View Route.

e The user will be redirected to a map showing the
distance from the user's current location to that
of the selected dealership.



Request Appointment

e Users can request an appointment with their
selected dealership simply through the MyHyundai
application.

e To request an appointment, users can go to find
My Dealer, select the dealership where the
customer would like to request an appointment,

Request an Appointment

Select a date and time to request ] and tap RequeSt an AppOintment.

your appointment with the dealership.

Select a date

=l | e Upon tapping Request an Appointment, users can
Choose your time ® select a date and choose time for their

sppointment

¢ Once the user confirms, a message will pop up
indicating that “Your request for an appointment
has been received; you will receive the
confirmation from the dealership soon.”

24



Request Appointment

e An emall will be sent to the respective dealership
of the appointment requested by the user.

e Dealership will contact and confirm the
appointment,

¢ Appointments can be made from 9 am to 4 pm.
e o) Aopg et Users will be unable to select “Sunday” or a

Select a date and time to request

your appointment with the dealership. previous date On the Calenda r_

Select a date

Choose your time O,

Request an Appointment




Full Name

Vehicle

My Profile

e My Profile section will show the user’s
iInformation such as Name, CNIC, Phone
Number, Emall, Vehicle detalls, etc.

® Users can edit their information and update/save
their iInformation.

e On tapping Save Changes, the user's profile will
be updated.

20



Brochures

e Users can also access the brochures for Hyundal

Pakistan products by accessing the Brochures
Request a Brochure tab.

Get a Brochure and Be One Step Closer to Your

Own Vehicle.

¢ |n the sidebar menu, select Brochures. The user
will be navigated to Hyundai's website to
download the particular product’s brochure,




99.9%

Vehicle Score

Duration

Distance

Monthly

13.0%

Fuel Consumption

Reports

e Users can use the feature of Reports to track the
overall driving performance of the vehicle/driver.

e \ehicle Score will show the score on the basis of
trips and violations of alerts.

e Users can see the dally, weekly or monthly
summary of their trips, duration, distance, and
alerts that occurred during the selected time
frame.

28
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FAQs

Didn't find the answers you were looking for?
Contact our support center!

How can | download MyHyundai
Application?

*MyHyundai Pakistan” app can be
downloaded from Google Play Store or Apple
App Store,

How can | add more cars?

How can | change my subscription?

FAQS

e Users can view the FAQs by clicking the menu
bar on the top left corner.

e FAQs will assist the user in case of any queries
pertaining to the application and its use.



Contact Us

For queries, please feel
free to contact us. We wili
get back to you soon.

Location

Contact Us

e |n this screen, the user can contact the control
room regarding any query/assistance.

e [he user can contact the control room througn
phone and email as well.

30
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Settings

Change Password

Subscription

Rate Application

Settings

e Under the settings section, a user can do the
following:

1) Change the password
2) Subscribe to a package
3) Rate the application



Settings

Change Password

Subscription

Rate Application

Logout

e |n settings, the user can tap on Logout to exit
from the application.

32



@& HYUNDAI

W%
Hyundai

I Hyundai Nishat Motor (Private) Limited

1-B Aziz Avenue, Canal Bank Road, Gulberg-V, Lahore, Pakistan
info@hyundai-nishat.com
FIEEE hyundaipakistan B www.hyundai-nishat.com [ +92-42-111111 466

@& HYUNDAI




